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Phan tich Piéu 4 cta Pao luat Al EU

vé yéu cau dao tao Al cho nhan vién

Yéu cau cua Piéu 4 déi véi kién thirc Al cua lue lwong lao ddong

Pao luat Tri tué Nhan tao cla Lién minh Chau Au (EU Al Act) c6 hiéu luc tir ngay
1/8/2024, dat ra nghia vu mdi cho cac doanh nghiép vé “hiéu biét Al” (Al
literacy) clia nhanvién. Cu thé, Piéu 4 quy dinh rang cac nha cung cap va trién
khai hé théng Al phai thuc hién cédc bién phap dé ddm bao nhan vién va
nhirng ngu®i tham gia van hanh, sir dung hé théng Al cé “mirc dd hiéu biét

vé Al day du” tuong ng vdi vai tro clia ho (Al Literacy and Legislation — Al

Pioneers) (Is Your Company Ready for the Al Literacy Requirement? - GDPR
Local). Néi cach khac, moi cong ty phat trién, kinh doanh hoac (rng dung Al déu
phai dam bao d6i ngl ctia minh c6 du kién thic vé Al dé van hanh hé théng mot

cach an toan, hiéu qua va cé trach nhiém (Al Literacy and Legislation — Al

Pioneers) (Al Literacy and Legislation — Al Pioneers). Yéu cau nay bao gom viéc
can nhéc trinh dé ky thuat, kinh nghiém, hoc van va bdi canh ma hé théng

Al dwgc str dung, clng nhu doi twong ngudi dung chiu tac dong clia hé théng

(Al Literacy and Legislation — Al Pioneers).
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Pham vi ap dung ctiaPiéu 4 la rat réng. Moi “nha cung cdp” (td chirc phat trién
va dua Al ra thi tredng) va “nha trién khai” (don vi sir dung Al trong hoat dong

cua minh) déu thudc déi tugng diéu chinh (Al literacy on the agenda: EU, UK

and US, Tom Whittaker) (Al literacy under the Al-Act — what companies need to

consider now | Osborne Clarke). Quy dinh nay ap dung cho tat ca cac hé théng

Al do doanh nghiép phat trién hodc s dung, khong chi gidi han & hé théng Al

“rdii ro cao” (Al literacy under the Al-Act — what companies need to consider

now | Osborne Clarke). Dang chuy, Piéu 4 cé hiéu lwec theo pham vi ngoai lanh

thd EU: khéng quan trong cdng ty dat tru s&@ & dau, néu doanh nghiép ngoai
EU cung cép, trién khai hé thong Al trén thi trwdng EU hodc sif dung Al trong

hoat dong lién quan dén EU, ho cling phai tuan thu yéu cau nay (Al Literacy

and Legislation - Al Pioneers) (Understanding the New Al Literacy

Requirements for Global Businesses: What You Need to Know and How to

Prepare). Diéu nay cé nghia la cac cong ty tai Viét Nam cé san pham hoéc dich
vu Al kinh doanh véi EU ciing nam trong dién phai dam bao kién thirc Al day du

cho nhan vién ctia minh.

Mac duPao ludt khéng dua ra dinh nghia duy nhat cho “Al literacy”, ndi ham cua
khai niém nay dugc mo td mét cach thuc tién. Hi€u biét Al bao géom céac ky
nang, kién thirc can thiét dé stir dung an toan cac hé théng Al, hiéu dwgc cach
thirc hoat dong va dién giai dung két qua do Al dua ra, ciing nhu nhan thuc
vé nhirng &nh hwédng ma quyét dinh tir Al c6 thé tac ddng dén con ngudi (Al

Literacy and Legislation — Al Pioneers). Nhan vién can ndm dugc gidi han, rui

ro va béi canh ap dung cta hé théng Al ma ho lam viéc cung (Al Literacy and

Legislation — Al Pioneers). N6i cach khac, ho phai hiéu Al hoat ddng nhu thé
- n'\ '- g l ; v-}i" 2 _‘ : .
ché ctia né, cac hé qua dao dirc va xa héi, va cachsu
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dung Al mét cach cé trach nhiém trong linh vuc cu thé clia doanh nghiép (Al

Literacy and Legislation — Al Pioneers) (Is Your Company Ready for the Al

Literacy Requirement? - GDPR Local).

Quy dinh vé “hiéu biét Al” nay dugc xem la nén tang dé thiac day van héa Al cé
trach nhiém trong t6 chirc. EU ky vong rdng khi nhan su c6 du kién thirc vé Al,
ho sé tu gidc thuc hién cac nguyén tdc Al mét cach than trong, qua dé6 dadm bao
an toan, tuan thu phap luat va gidm thiéu rui ro tir sém trong qua trinh phat

trién va s dung Al (Al literacy under the Al-Act — what companies need to

consider now | Osborne Clarke) (Al literacy under the Al-Act —what companies

need to consider now | Osborne Clarke). Diéu 4 dugc ap dung sau mot giai doan

chuyén tiép nham cho doanh nghiép thdi gian chuén bi — cdc yéu cau vé “hiéu
biét Al” bat dau dugc thuwe thi tir ngay 2/2/2025, tic 6 thang sau khi dao luat

c6 hiéu lue (Al Literacy and Legislation — Al Pioneers) (Rules on Al Literacy and

Prohibited Systems Under the EU Al Act Become Applicable). Tl mdc thaoi gian

nay, viéc ddm bao doi ngl c6 kién thirc Al khdng con la khuyén nghi ma trdthanh

nghia vu phap ly bat budc déi véi doanh nghiép (Al literacy under the Al-Act —

what companies need to consider now | Osborne Clarke).

Hau qua phap ly va ché tai néu khéng tuan thu

Viéc khong tuan tha Diéu 4 c6 thé dan dén nhirng hau qua phap ly nghiém trong
cho doanh nghiép. M&c du Pao luat Al khdng quy dinh mét mirc phat cu thé
riéng cho viéc vi pham nghia vu vé dao tao Al, cac vi pham lién quan sé bij x&r
ly theo co ché ché tai chung cla dao luit. Cu thé, EU yéu cau cac qudc gia

thanh vién ban hanh khung xtr phat hiéu qua, twong xirng va cé tinh ran de

Bl
o

<y - dGi v@i mai vi pham quy dinh (Article 99: Penalties | EU Artificial Inteldgence

=
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Act). MUrc phat t6i da tuy thudc vao tinh chat vi pham: ddi véi cac vi pham nghia
vu thdng thuwong (ngoai nhém hanh vi Al bi cam nghiém ngat), doanh nghiép
c6 thé bj phat hanh chinh lén dén 15 triéu EUR hoéc 3% tong doanh thu toan

cau clia nam tai chinh trwéc, tuy mirc nao cao hon (Article 99: Penalties | EU

Artificial Intelligence Act). TruGng hgp doanh nghiép cung cap théng tin khong
chinh xac hoac gay hi€u ldm cho co quan giam sat, mc phat t6i da la 7,5

triéu EUR hoac 1% doanh thu toan cau (Article 99: Penalties | EU Artificial

Intelligence Act). (Cac doanh nghiép vira va nho cé thé dugc ap dung mirc phat

thap hon, tuy quy dinh tirng nuwdce (Article 99: Penalties | EU Artificial Intelligence

Act)).

Trong boi canh Diéu 4, néu mot cong ty phét L& viéc dao tao Al cho nhan vién
va sau do6 bao cao sai léch hodc khéng trung thuc vé tinh trang tuan tha cua

minh, ho cé nguy co chiu cac muc phat néu trén (Al Literacy and Legislation —

Al Pioneers). Chang han, cung cap théng tin sai léch vé chuwong trinh dao tao
Al ndi bd c6 thé bi xem la vi pham, vd&i mic phat dén 7,5 triéu EUR hoac 1%

doanh thu hang nadm (Al Literacy and Legislation — Al Pioneers). Ngoai ra, néu

viéc thiéu ki€n thirc Al cGia nhan vién dan dén van hanh sai gay hau qua (vi
du vi pham quyén riéng tu hay gay hai cho ngudi dung), doanh nghiép co thé
phai chiu trach nhiém phap ly ddn sw. Theo dé xuat ctia EU vé trach nhiém
phap ly Al, vi pham nghia vu nhu Diéu 4 c6 thé lam day lén gia dinh vé l6i cha

doanh nghiép trong cac thiét hai do hé théng Al gay ra (do khéng dao tao nhén

vién day da) (Al literacy on the agenda: EU, UK and US, Tom Whittaker). Diéu

nay déng nghia vdi viéc doanh nghiép khé chgi bo trach nhiém néu xay ra sy c6

do nhan vién thiéu hiéu biét Al.
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Bén canh ché tai tai chinh, uy tin va quan hé kinh doanh cla doanh nghiép
cling bi de doa néu khéng tuan thu Diéu 4. Trong méi trudng tuan thu khat khe
cua EU, viéc bi phat hién khéng dao tao day dd cho nhan vién vé Al c6 thé dan
dén mat niém tin tir déi tdc va khach hang, tvong ty nhu cach ma vi pham
GDPR anh huéng xau dén uy tin cong ty. Hon nira, cac co quan giam satEU cé
thé duwa ra canh bao, yéu cau khac phuc hodc ap dung cac bién phap han

ché (vidu cam tiép tuc cung cap hé thong Al cho dén khi tuan thd) déi véi doanh

nghiép vi pham (Article 99: Penalties | EU Artificial Intelligence Act) (Article 99:

Penalties | EU Artificial Intelligence Act). Tém lai, tuan tha Diéu 4 khéng chi dé

tranh phat, ma cén dé phong nglra rui ro phap ly dai han va bao vé danh

tiéng doanh nghiép.

Bién phap gitp doanh nghiép tuan thu quy dinh

Pé dap irng yéu cau ctia Diéu 4, cac doanh nghiép can chi déng trién khai nhiéu
bién phap nham nang cao trinh doé hiéu biét Al trong ndi bd. Dudi day la mot sd

budc va bién phap cu thé ma doanh nghiép c6 thé thuc hién:

. Danh gia hién trang kién thirc Al ciila nhan vién: Trudc tién, doanh
nghiép nén khao sat va danh gia mirc dé hi€u biét Al hién tai cla luc
luong lao dOng, dac biét la nhirng nhan su trwe ti€p phat trién, van hanh

hoéc ra quyét dinh dwa trén hé thong Al (Understanding the New Al

Literacy Requirements for Global Businesses: What You Need to Know

and How to Prepare). Viéc danh gid nay giip xac dinh nhirng 16 héng kié€n

thi’c va nhdm nhén vién nao can dugc dao tao trong tam.

. Xay dung chuwong trinh dao tao Al phu hgp: Dua trén két qua danh gla
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cau thuc té. Diéu 4 nhan manh viéc dao tao phai xét dén kié€n thire ky
thuat, kinh nghiém va vai trd cu thé cla tirng nhdm nhan vién (Is Your

Company Ready for the Al Literacy Requirement? - GDPR Local). Vi duy,

doi ngl phat trién can dao tao sdu hon vé thuat toan, mé hinh Al va bién
phap giam thiéu rui ro, trong khi nhan vién kinh doanh st dung Al can
hiéu cach dién giai két qua va han ché& cua hé théng. Mbi chuong trinh
nén bam sat béi canh &rng dung Al cuia céng ty dé dam bao tinh thiét

thu'e (Is Your Company Ready for the Al Literacy Requirement? - GDPR

Local) (Al literacy under the Al-Act — what companies need to consider

now | Osborne Clarke).

« N&i dung dao tao toan dién: Giao trinh dao tao nén bao quat ca kién
thire ky thuat lan van dé dao dirc, phap ly lién quan. Cu thé, chuong
trinh can trang bi cho nhéan vién hiéu ro: cach thirc hoat ddong ctia cac
hé théng Al, co hdi va rii ro di kém; gidi han dugc phép hoac cam
trong viéc s dung Al theo chinh sach cong ty va luat phap; cach xir ly
thong tin nhay cam (vi du: khéng nhap dir liéu méat hay dr liéu cd nhan

vao Al mdt cach tuy tién) (Al literacy under the Al-Act — what companies

need to consider now | Osborne Clarke); tuan thua quy dinh bao vé dir
liéu ca nhan khi sir dung Al; nhan biét cac nguy co sai léch (bias) hoac
16i hé théng (nhw “ao giac” cua Al); va nhan thirc vé quyén sé& hitu tri
tué (tranh vi pham ban quyén khi dung Al, ciing nhu hiéu vé kha nang bao

hd déi vai két qua do Al tao ra) (Al literacy under the Al-Act — what

companies need to consider now | Osborne Clarke) (Al literacy under the

Al-Act —what companies need to consider now | Osborne Clarke). Ddi véi

canbd

bgnhnghiép truc tiép huan luyén hoac tinh chinh mé hinh AI,

vA
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sung hudng dan vé quy trinh huan luyén an toan, quan ly dir liéu huan

luyén va danh gia mo hinh.

Pa dang héa hinh thirc va tai liéu dao tao: Dé tang hiéu qua, viéc dao
tao nén dugc thuc hién bang nhiéu hinh thic dé ti€p can va thuc tién.
Doanh nghiép cé thé t6 chic hdi thao, budi tdp hudn twong tac cho
nhan vién, s dung céc tinh huéng thuwec té trong nganh dé minh hoa

cach Al dugc ng dung (Is Your Company Ready for the Al Literacy

Requirement? - GDPR Local). Song song, cung cap céac tai liéu tham

khao ngan gon nhuvideo, infographic, cdm nang huéng dan dé nhan vién

tw hoc theo nhu cadu (Is Your Company Ready for the Al Literacy

Requirement? - GDPR Local). Viéc nay giup dap &ng nhiéu phong cach

hoc khéc nhau va khuyén khich moi ngudi chd déng trau doi kién thirc.

Pao tao lién tuc va cap nhat dinh ky: Al la linh vuc bién d6i nhanh, nén
dao tao khéng thé chi mdt lan. Doanh nghiép can thiét lap co ché bé
sung, cap nhat kién thirc Al dinh ky - vi du: cac khda boi dudng hang

nam hoac khi cé cdng nghé Al mdi dugc ap dung (Understanding the New

Al Literacy Requirements for Global Businesses: What You Need to Know

and How to Prepare). Dong thdi, theo sat cac hwéng dan, tiéu chuan méi

tir co quan quan ly EU lién quan dén Al dé diéu chinh ndi dung dao tao

cho phu hgp (Understanding the New Al Literacy Requirements for

Global Businesses: What You Need to Know and How to Prepare). Diéu

nay dam bao doéi ngl luén theo kip ti€n bdé céng nghé va quy dinh phap

luat.
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Requirement? - GDPR Local).

Tham khao chuyén gia va nguén lwc bén ngoai: Trong truong hop ndi bo
thi€éu chuyén mén, doanh nghiép c6 thé hop tac véi cac té chirc djo tao,
trwd'ng dai hoc hodc chuyén gia tu van vé Al dé xay dung va trién khai

chuong trinh dao tao hiéu qua (Understanding the New Al Literacy

Requirements for Global Businesses: What You Need to Know and How

to Prepare). Céac chuyén gia c6 thé cung cap kién thirc chuyén séu, gido
trinh bai ban va bai hoc kinh nghiém trong viéc quan tri rti ro Al. Ngoai
ra, EU du ki€n thanh lap Hoi dong Al chau Au (European Al Board) va
Van phong Al dé hd trg thuc thi — doanh nghiép cé thé tan dung cac tai
lieu huwéng dan, céng cu do cac co quan nay cung cap dé phuc vu viéc

dao tao (Is Your Company Ready for the Al Literacy Requirement? - GDPR

Local).

Long ghép va&i quan tri va van hdéa doanh nghiép: Cudi cung, dé Diéu 4
dugc tuan thi mét cach bén virng, viéc nang cao hiéu biét Al can tré
thanh mét phan ctia van héa doanh nghiép. Lanh dao can nhan manh
tam quan trong cua Al trong cac théng diép ndi bd, dua ndi dung Al vao
chinh sach, quy trinh ldm viéc hang ngay. Khuyén khich nhan vién trao
déi, chia sé kién thirc Al, c6 thé thdong qua viéc lap cac nhém chuyén
trach hoac “dai s Al” trong cong ty. Xay dung dugc van héa hoc hoéi
lién tuc vé Al sé giup doanh nghiép vira dap rng nghia vu phap ly, vira

thic day doi méi sang tao mét cach an toan (Understanding the New Al

Literacy Requirements for Global Businesses: What You Need to Know

and How to Prepare) (Is Your Company Ready for the Al Literacy
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Nhin chung, Pao luat Al khéng chi dua ra yéu cadu ma con trao quyén chu

ddéng cho doanh nghiép trong cach thirc trién khai dao tao. Diéu 4 c6 chiy ma,

khéng ap dat mét khudn mau duy nhat, nén mdi doanh nghiép cé thé linh hoat

ap dung cac bién phap phu hgp véi quy mé va linh vuc ciia minh (Al literacy

under the Al-Act — what companies need to consider now | Osborne Clarke) -

mién & dat dugc muc tiéu cudi cuing: ddi ngii c6 du hiéu biét dé lam chi céng

nghé Al mot cach an toan, dao dirc va dung luat.

So sanh v@i cac quy dinh Al tai cac khu vuc khac

Yéu cau dao tao Al cho nhan vién theo Piéu 4 ciia EU hién mang tinh tién

phong trén thé gidi, bdi it cé khu vuc nao khac cé quy dinh rang budc twong

tw. Dudi day la blc tranh téng quan tai mot sé khu vuc chinh:

Vuong qudéc Anh (UK): Khac vdi EU, cach ti€p can quan ly Al chia Anh
khdng c6 yéu cau cu thé vé “hiéu biét Al” cho nhan vién trong luat hién
hanh. Chinh pht Anh wu tién khung nguyén tac linh hoat thay vi luat
cing, va trong Chién lwgc Al qudc gia cling dé cap tdm quan trong cla
ky ndng Al nhung khéng dat ra nghia vu phap ly bat buéc cho doanh
nghiép (Al literacy on the agenda: EU, UK and US, Tom Whittaker) (Al

literacy on the agenda: EU, UK and US, Tom Whittaker). Mot s6 dé xuét

luat Al tai Anh (nhu Du luat Al Regulation Bill hay du luat ciia Tong Cong
doan Anh vé Al va quyén lao dong) ciing khéng chira diéu khoan bat

budc dao tao Al cho nhan vién (Al literacy on the agenda: EU, UK and

US, Tom Whittaker). Thay vao do, Anh thic day nang cao hiéu biét Al

thong qua cac sang kién mém: vi du, Khung Al tao sinh cho khu vuc
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Al & gi, giGi han ra sao” va “cé ky nang can thiét dé s dung Al” (Al

literacy on the agenda: EU, UK and US, Tom Whittaker). Chinh phu Anh

cling tich hgp ndi dung phat trién ky nang Al trong chién luge ky thuat s6

va k& hoach hanh dong Al, tap trung vao dao tao nhan luc va ky nang sé

cho twong lai (Al literacy on the agenda: EU, UK and US, Tom Whittaker).
Tom lai, UK nhan thirc tam quan trong ctia Al literacy nhung ti€p cén
theo hudng khuyén khich va long ghép vao chinh sach phat trién ky nang,
thay vi ban hanh nghia vu cu thé nhu EU.

 Hoa Ky (US): o] My hién chua cé moét dao luat lién bang toan dién vé Al
tuong tu EU Al Act, va do dé khdng cé yéu cau phap ly bat budc vé dao
tao Al cho nhan vién doanh nghiép. Tuy nhién, vdn dé nang cao hiéu biét
Al dang dugc quan tAm théng qua mot sé du luat dé xuat. Chang han, du
luat Al Leadership Training Act dé xuat yéu cau Van phong Quan ly

Nhan su Lién bang (OPM) xdy dung chuong trinh dao tao Al hang nam

cho quan ly va nhanvién chinh pht lién bang (Al literacy on the agenda:

EU, UK and US, Tom Whittaker). Bén canh dod, du luat Artificial

Intelligence Literacy Act of 2023 (s(ra doi Dao luat Digital Equity 2021)
dé xuat cap ngan sach ho tro cac chuong trinh nang cao “ky nang hiéu
biét Al” cho ngudi dan - dinh nghia kj nang nay bao gdom kha nang nam
virng nguyén ly co ban, &rng dung va cac can nhac dao dirc cua Al (Al

literacy on the agenda: EU, UK and US, Tom Whittaker). Cac du luat nay

con dang & giai doan dau thao luan va chwa dugc théng qua (Al literacy
on the agenda: EU, UK and US, Tom Whittaker). o] cap bang, nhiéu bang

tai My ciing bat dau xem xét luat vé Al, nhung tap trung chl yéu vao quyén
5 l. fn . !r . .‘ . .
chong phan biét thuat toan hon la yéu cau dao tao nhan vién.
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Nhin chung, Hoa Ky hién duwa nhiéu vao sang kién tu nguyén trong
nganh (vi du: cac cong ty cong nghé Ln ty to chirc dao tao ndi bd vé Al,
cac hudng dan dao dic do hiép héi ban hanh) thay vi yéu cau theo luat
dinh.

« Cac khu vuc va qudc gia khac: Da s6 cac nudc hién chua co6 quy dinh
tuwong tu Diéu 4 cla EU, tuy nhién viéc nang cao kién thirc Al dang dan
trd thanh moét wu tién chién lwge. Chang han, Nhat Ban, Han Quéc,
Singapore déu c6 chuong trinh qudc gia phat trién nhan luc Al, tich hgp
dao tao Al trong gido duc va doanh nghiép, nhung chwa bién thanh diéu
luat bat budc déi vdi cong ty tu nhan. Trung Qudc cé cach tiép can khac
— c4c quy dinh Al ctia Trung Quéc (nhu quy tac quan ly Al tao sinh) tap
trung vao kiém soat ndi dung va dé an toan ctia hé théng Al hon la yéu
cau dao tao nhan vién; du vay, Trung Quéc cling dau tu manh vao viéc
dao tao chuyén gia Al va nang cao mat bang ky nang Al trong nén kinh
t&. O cdp do qudc t&, UNESCO va céac td chire da phuwong kéu goi thu
hep khoang cach hiéu biét Al nhu mét phan chdng chia ré sé (Al literacy

and the new Digital Divide - A Global Call for Action), nhung cac khuyén

nghi nay mang tinh dinh hudng tuv nguyén. Mot danh gia toan cau
(Stanford Al Index) cho thdy “hiéu biét Al” thwdng duwoc dé cap nhuv
muc tiéu nang cao hiéu biét chung vé cdng nghé, chr chua & dang

nghia vu phap ly gidng Piéu 4 cla EU (Al literacy on the agenda: EU, UK

and US, Tom Whittaker). Vi vay, c6 thé néi EU hién dang dan dau trong

viéc dua Al literacy tir khuyén nghi tré thanh yéu cau bat buéc, tao ra

mot tién & phap ly ma céac nudc khac cé thé sé tham khao trong tuwon
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Ung dung va tac dong thuc té cua quy dinh dén doanh nghiép

Quy dinh tai Diéu 4 vé hiéu biét Al khong chi mang y nghia tuan thu phap luat,
ma con tac dong thuc tién dén cach cac doanh nghiép van hanh va quan ly rui
ro Al. T nay, viéc dao tao Al cho nhén vién sé tré thanh moét phan khéng thé
thiéu trong chién lwoc quan tri nhan suw va céng nghé cua cong ty, dac biét
d8i vdi nhirng doanh nghiép trng dung Al sau rong. Nhiéu cong ty l&n & EU da bat
dau trién khai cac chuong trinh “Al upskilling” (ndng cao ky nang Al) cho toan
bd nhan vién, tir k§ suw dén bd phan phi ky thuat, nham kip thdi dap &rng yéu cau
phap ly va tan dung tét Al trong cong viéc. Cac doanh nghiép cling dang xay
dung chinh sach Al ndi b, quy dinh ré nhan vién dugc phép hay khong duoc
phép lam gi véi céng cu Al, dong thoi dinh hudng trach nhiém cho quan ly trong
viéc gidm sat tuan thiu. Diéu nay giap tao ra mdt khung quan trj Al théng nhat,

giam thiéu nguy co s dung Al tuy tién.

Daoi vdi doanh nghiép Viét Nam cé quan hé thuong mai hoac hgp tac dich vu vdi
EU, tdc dong chia quy dinh nay dac biét dang luu y. Nhu da dé cap, quy tac Al
cua EU cé hiéu lwc xuyén bién gigi, nén cac cong ty Viét Nam cung cap san
pham Al sang thi trwong EU hoac s dung Al trong qua trinh cung ng dich

vu cho déi tadc EU ciing dugc xem la “nha cung cap/trién khai Al” theo dinh

nghia clia dao luat (Al Literacy and Legislation — Al Pioneers). Nhirng cong ty nay
can chi dong tuan tha Diéu 4 néu khong mudn gap rao can trong giao thuong.
Trén thuc té, cac déitac EU c6 thé sé yéu cdu doanh nghiép Viét Nam chirng
minh cam két tuan tha Pao luat Al, vi du: cam két nhan vién tham gia du an da
duoc dao tao vé Al va hiéu ré cac quy dinh lién quan. Tuong tu nhu thoi ky dau

doanh nghiép EU c6 thé long diéu khoan tuén thuAl Act .
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vao hgp dong véi doi tac nudc ngoai. Do do, viéc khéng dap (rng yéu cau Diéu
4 c6 thé khién doanh nghiép Viét Nam mat co héi ky két hop dong méi hoac

gia han hop dong do déi tac e ngai rdi ro phap ly.

Mat khac, tuan thia Diéu 4 cliing mang lai lgi ich thiét thuc cho doanh nghiép.
Thi nhat, mot doi ngl am hiéu Al sé gitip doanh nghiép tdn dung hiéu qua cac
cdng cu Al dé nang cao nang suat, dong thoi phat hién sém nhirng rai ro, sai
s6t co thé phat sinh tir Al. Vi du, néu nhan vién marketing hiéu rd vé dinh kién
thuat toan (algorithmic bias), ho sé canh giac trudc viéc Al co thé gagi y noi
dung mangtinh phan biét doi xur, tir dé diéu chinh kip thdi trudc khitung ra chién

dich (Is Your Company Ready for the Al Literacy Requirement? - GDPR Local).

Nguoc lai, thi€u hiéu biét Al cé thé dan dén hau qua nghiém trong: gia s mot
cong ty dung Al dé phan tich di¥ liéu khach hang nhung nhan vién khéng nhan
ra mo hinh Al dang thién léch, két qua la chién lwgc kinh doanh clia céng ty
vé tinh phan biét d&i x(r (theo gidi tinh hodc séc tdc) — tinh hudng nay khdng
chi gay ton hai danh ti€éng ma con c6 thé vi pham luat Al va bi phat nang (Is

Your Company Ready for the Al Literacy Requirement? - GDPR Local). Tht hai,

viéc dap ing t6t yéu cau dao tao Al sé trd thanh Lgi thé canh tranh khi lam viéc
v3i d6i tac nudc ngoai. Doanh nghiép c6 thé quang ba rang minh cé déi ngi
nhén sy hiéu biét vé Al va hé théng quan trj Al chat ché, qua dé tao niém tin
cho khach hang, dac biét trong cac nganh doi hoitiéu chuan cao (nhu'tai chinh,

y t&, san xuat theo chudi cung (ng toan cau).

Tuy nhién, thach thirc vé ngudn luc cling la moét tac dong hién hitu, nhat la vdi

doanh nghiép vira va nho tai Viét Nam. Viéc t6 chirc dao tao bai ban vé Al c6 thé
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ché&. Do do, mot s6 doanh nghiép c6 thé lya chon giai phap tan dung khéa hoc
truc tuyén, tai liéu mién phi hodc hop tac véi cac vién nghién clu, trudng dai
hoc Viét Nam cé chuy&n mén vé Al dé ho trg ddo tao. Vé dai han, khi mat bang
kién thic Al chung cta lao déng Viét Nam dugc nang cao (nhd cac chuong
trinh quéc gia va nd lyc ctia doanh nghiép), chi phituan tha Diéu 4 sé giam dan.
Thém vao dé, Viét Nam da ban hanh Chién lwoc qudc gia vé Al dén 2030, trong
d6 nhan manh phat trién ngudn nhan luc Al chat lwong cao. Do vay, yéu cau
Piéu 4 ctia EU cling phu hop véi dinh huéng nang cap ky ndng cdng nghé cho

lwe lwong lao dong Viét Nam trong ky nguyén so.

Tong hop lai, quy dinh vé hiéu biét Al tai Diéu 4 dang thic day doanh nghiép
(du & EU hay ngoai EU) dau tu nghiém tic vao yéu té con ngudi trong quan
tri Al. Pay dugc xem la budc di quan trong dé bado dam rang céng nghé Al duoc
str dung mét cach c6 kiém soat, giam thiéu rui ro cho xa hi, dong thai gitp
doanh nghiép virng vang hon trong moéi trwong phap ly maéi.

Khuyén nghi cho lanh dao Al tai Viét Nam

Pé thich ng vdi yéu cau ctia Diéu 4 va chuan bi cho xu hudng quan tri Al ngay
cang khat khe, dudi day la mét s8 khuyén nghi danh cho céc lanh dao phu trach

Al tai Viét Nam:

« Nhanh chéng danh gia mirc dd san sang: Lanh dao can ra soat tinh
hinh st dung Al trong doanh nghiép va xac dinh nhirng mang nao roi
vao pham vi diéu chinh ctia EU Al Act. Néu congty c6 san pham Al cung
cap sang EU hoac du dinh md& rong sang thi trudng nay, hay coi viéc tuan
tha Diéu 4 la vu tién chién luge. Tién hanh danh gia kién thic Al ctia doi

n tai dé biét minh dang di*ng dau va can cai thién nhing gi

\ -.‘_\"‘
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(Understanding the New Al Literacy Requirements for Global Businesses:

What You Need to Know and How to Prepare).

. Xay dung ké hoach dao tao Al toan dién: Trén co s danh gia, thiét lap
ngay mot k& hoach hanh déng dé nang cao hiéu biét Al cho nhéan vién.
K& hoach nén c6 16 trinh, muc tiéu ré rang (vi du: trong 3 thang dao tao
xong ki€n thic nén tang cho 100% nhéan vién ky thuéat, 6 thang dao tao
cho cac bd phan con lai). Lanh dao can phé duyét ngan sach va nguén
lwe phu hop cho hoat dong nay. Nén bat dau sém dé kip tuan tha trudc

han thang 2/2025 (Understanding the New Al Literacy Requirements for

Global Businesses: What You Need to Know and How to Prepare), tranh

tinh trang nuéc dén chan mdi nhay.

« Tan dung ngudn luwc va chuyén mon tir bén ngoai: Néu doanh nghiép
thi€u nhan sy cé kha nang dao tao vé Al, dirng ngadn ngai ma&i cac chuyén
gia hodc don vj tuw van hod trg. C6 thé lién hé cac trwdng dai hoc Lén tai
Viét Nam c6 chuang trinh Al, hodc cac trung tdm dao tao qudc té. Hop
tac véi déi tac EU (néu co) cling lay hay —ho c6 thé chia sé tiéu chuan va
tai liéu dao tao phu hgp yéu cau EU. Viéc tan dung chuyén mén ngoai sé

giup chuong trinh dao tao bai ban va cap nhat hon (Understanding the

New Al Literacy Requirements for Global Businesses: What You Need to

Know and How to Prepare).

« Theo doi sat dién bién phap ly quéc té: Bén canh EU Al Act, ldnh dao

nén cap nhat thuong xuyén cac quy dinh Al tai nhirng thi trwong trong

diém (MY, EU, Trung Qudc, v.v.). DU chua ¢6 yéu cau tuong tu EU & noi
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dung Al. Vi vay, doanh nghiép Viét Nam can di trwdc dén dau, tu nang
cao tiéu chuan ndi bod thay vi chi chd luat bat budc. Dac biét, theo déicac
hwéng dan trién khai tiy Uy ban Chau Au hoac Hoi dong Al EU khi ho

ban hanh, dé diéu chinh chuong trinh tuan thu cho sat (Understanding

the New Al Literacy Requirements for Global Businesses: What You Need

to Know and How to Prepare).

Pua “hi€u biét Al” thanh moét phan van héa doanh nghiép: Lanh dao Al
nén lam guong trong viéc hoc hoi va thao luan vé Al. Khuyén khich moi
trudng noi nhan vién cam thay thoai mai khi dat cau héi vé Al, chia sé
ki€n thirc mdi va canh bao nhau vé rui ro. C6 thé t6 chic cac budi “Al
talk” ndi bo dinh ky, mdi chuyén gia trinh bay, hodc don gian la tao dién
dan trao déi kinh nghiém s dung Al trong cong viéc. Van héa céi mé va
coi trong kién thirc sé gilp viéc tuan thd Diéu 4 trd nén tuw nhién, khong

guong ép (Understanding the New Al Literacy Requirements for Global

Businesses: What You Need to Know and How to Prepare).

K&t hgp tuan thu Al véi cac chwong trinh hién c6: Nhiéu doanh nghiép
da cé chuong trinh tuan thu vé bado mat, bao vé dir liéu (theo GDPR) hay
tuan thi dao dire. Lanh dao c6 thé tich hop ndi dung dao tao Al vao cac
chuong trinh nay dé tan dung ngudn luc sdn cé. Vi du: khi tap huan bao
mat thong tin, bé sung phan rui ro khi dwa dir liéu nhay cam vao céng
cu Al; khi dao tao vé da dang va hoa nhéap, dé cap nguy co thién léch
trong Al. Cach lam nay vira tiét kiém, vira nhan manh rang Al lién quan

mat thiét dén nhiéu khia canh quan tri doanh nghiép.
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« Chuén bi tai liéu chirng minh tuan tha: Cudi cung, lanh dao can luu y
viéc ghi chép va luu trir bang chirng vé cac hoat dong da thuc hién dé
tuan thu Diéu 4. Hay ddm bao cé danh sach khéa dao tao, ndi dung,
thoi lwong, danh sach nhan vién tham gia va két qua danh gia sau dao
tao. Nhirng tai liéu nay sé rat hiru ich néu sau nay co quan chic nang EU
hodc doi tac yéu cau chirng minh doanh nghiép da tuan thu quy dinh
Al. Ngoaira, xem xét cap nhat hop déng lao déng, ndi quy céng ty dé bo
sung yéu cau nhan vién tuén thu cac chinh sach Al néi bd, qua doé tao ca

s@ phap ly vitng chac cho viéc thuc thi trong doanh nghiép.

Tuu trung, lanh dao Al tai Viét Nam nén coi quy dinh Diéu 4 vira |l thach
thire, vira la co hdi. Thach thirc & chd doi hoi dau tu cho nhan luc va thay ddi
nhan thic, quy trinh. Nhung co hdi & chd, néu lam t6t, doanh nghiép sé nang
cao duwoc nang luyc canh tranh bang mét doi nga hiéu biét sau vé Al, gidm thiéu
rai ro khi *’ng dung céng nghé méi va tao dwng dugc long tin v&i khach hang
qubc té. Viéc chu dong tuan tha va di dau trong dao tao Al cing giup doanh
nghiép Viét Nam dinh vi minh ngang tdm v&i cac cdng ty toan cau trong ky
nguyén Al. Chuan bi tir bay gi& chinh la chia khdéa dé khong chi dap (ng yéu
cau phéap ly tir EU vao thang 2/2025, ma con dan dat doanh nghiép ti€n vao

tuwong lai s6 mot cach virng vang va trach nhiém. (Understanding the New Al

Literacy Requirements for Global Businesses: What You Need to Know and

How to Prepare) (Rules on Al Literacy and Prohibited Systems Under the EU Al

Act Become Applicable)




